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productivity worker 
Web 2.0 meets the Semantic Web. 

Easier sharing of knowledge through combining formal and informal approaches to 
knowledge representation.  ACTIVE will combine the representational power of 
ontologies with the ease-of-use of folksonomies.

Sharing and reusing informal knowledge processes.  

Informal processes underlie everything  knowledge workers do.  ACTIVE technology 
will learn informal knowledge processes from user behaviour, for reuse and sharing.

Tailoring information to the user’s current task.  

ACTIVE will understand the user’s task context to prioritise just that information 
which the user needs, filter out what is not currently relevant, and minimise the task 
switching which undermines productivity. worker 

worker 
The ACTIVE case studies

 
Telecommunications – reusing the knowledge and finding the skills.  ACTIVE technology will help BT’s technical and sales specialists to 
share and reuse their expertise, and to locate the skills they need to respond rapidly to customer needs.

Consultancy – lowering the barriers to knowledge sharing.  ACTIVE technology will enable Accenture’s consultants to become more 
effective,  by lowering the barrier to sharing knowledge worldwide.

Engineering – guiding through the design process.  ACTIVE technology will guide Cadence electronics designers through the complex process 
of designing an integrated circuit.  The challenge here is to understand the user’s context and select the right path through the design process.

ACTIVE technology is relevant to all knowledge workers; it will be validated in three case studies. Validation is not just about making sure 
the technology works.  It is also about making sure the technology is tuned to the needs of the users and their organisations.

The project is also investigating the costs and benefits of the ACTIVE approach to knowledge sharing, to help enterprises build a business 
case for adopting the technology; and looking at incentives to encourage individual knowledge workers to share their knowledge.

The Knowledge Workspace is where all ACTIVE’s innovation comes together to 
help the user.  The Knowledge Workspace runs alongside the user’s own 
applications, understanding the user’s context, helping share knowledge, and 
guiding the user through knowledge processes

Validating the ACTIVE approach

The ACTIVE Knowledge Workspace
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